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                    Or call 800.492.5989 24/7 to report an electric or fiber outage.

                    Please do not report outages via email or social media.
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            ClosePer an email sent to customers on Thursday, April 4, Consumers Energy will replace a damaged transmission pole in our southeast service area Saturday, April 13. This will require an outage to two MEC substations. MEC electric customers in our southeast service area near Tecumseh, Adrian, and Blissfield will experience a power outage for the duration of this work, which is scheduled to begin at 11:30 p.m. and end at 6 a.m. the morning of April 14. If this work must be rescheduled due to unforeseen circumstances, it will take place during the same time frame starting Saturday, April 20. While this necessary outage will be inconvenient, it has a scheduled restoration time. We recommend reading our guide to outage preparation at teammidwest.com/outage-safety and taking steps to ready yourself, your family, and any of your devices that use electricity.



            


            
                
    



        
    
        

Fiber Internet 
Reliable Rural Internet
Work. Learn. Play. Stream. Game. Do it all with fiber internet from MEC. Plus, you won't have to compete with your neighbors for bandwidth. Parental controls enable you to manage your kids' online activities and screen time, and our advanced network security protects all connected devices from hackers and cybercriminals. 


Check Eligibility





Construction Map and Timeline









    
        

    







    
        
            
                
                    
                    
                        Internet service for your home and business

                        
        
    
        [image: Sign Up for Internet thumbnail]Sign Up for InternetReviewed our packages and ready to sign up? Check your address for eligibility or add internet to your existing MEC service.

    
        [image: Home Internet Prices & Packages thumbnail]Home Internet Prices & PackagesFast, reliable internet with parental controls, network security and device management.

    
        [image: Business Internet Prices & Packages thumbnail]Business Internet Prices & PackagesSmall or large, we have internet solutions to fit every business need.

    
        [image: Stop or Change Service thumbnail]Stop or Change ServiceStart, stop or change your services at a push of a button.

    
        [image: Help with Your MEC Service thumbnail]Help with Your MEC ServiceFrom basic troubleshooting to account forms, find the tools you need.

    
        [image: ROBIN/RDOF Construction FAQ thumbnail]ROBIN/RDOF Construction FAQInformation on our ROBIN/RDOF internet expansion plans.

    
        [image: How-to Articles thumbnail]How-to ArticlesFind resources and tips for the best MEC internet experience.

    
        [image: Construction Map and Timeline thumbnail]Construction Map and TimelineView where we are building new internet service. Hover over the map to see timelines.
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                Need Assistance?


Our solutions agents are available Monday through Friday, 8 a.m. - 5 p.m. to help you with all your questions. Due to the pandemic, we are experiencing high call volumes and long wait times. We recommend using our chat tool, sending us a message or visiting us in person.



[image: chat live] Chat Live Chat live with one of our agents Monday - Friday, 8 a.m. - 5 p.m. 


[image: send a message] Send a message Fill out a simple form and we'll respond as soon as possible. 


[image: locations] Visit Us Visit us in person at one of our three solutions centers. 


[image: Call] Call 800.492.5989 Have an urgent request? Speak directly to a solutions agent. 



                

            

        
        
        
        
        
       
        
    

    
    

            
            

    
        

Creating vibrant, relevant, 


sustainable rural communities
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                            [image: Midwest Energy & Communications, Propane Supplies, Cassopolis, MI]
                        
                        
                    
	
                        
                            Corporate Headquarters

                            60590 Decatur Rd.

                            Cassopolis, MI 49031
							
                        

                        800.492.5989

                        See our other locations

                        	Facebook
	Instagram
	YouTube
	LinkedIn


                    


                
                    Copyright © 2024 Midwest Energy & Communications. All Rights Reserved.
Internet, propane, Arlo, and data center services are not regulated by the Michigan Public Service Commission.

										CommandIQ™, ExperienceIQ™, and ProtectIQ™ are trademarks of Calix, our internet equipment and CommandIQ™ mobile app partner.

                    	Privacy Policy
	Site by Spinutech


                

            

        

        
            go to top of site 
        

    
    

    
    
    

    

    
    

    
